
 

Temporary Disinfectant Conversion  

from Chloramine to Free Chlorine 

 
 
The water supplied to the City of Copperas Cove public water system comes from Bell 
County Water Control & Improvement District #1 (the City’s wholesale provider), Public 
Water System (PWS) ID TX0140016, who will temporarily convert the disinfectant used in 
the distribution system from chloramine to free chlorine. The conversion will begin on 
October 21, 2021 and continue through November 21, 2021. During this period, you may 
experience taste and odor changes associated with this type of temporary disinfectant 
conversion. 
 
For context, public water systems are required to properly disinfect their water and maintain 
an adequate disinfectant residual in the distribution system. Chloramine, free chlorine 
combined with ammonia, is widely used as a disinfectant because it persists for long periods 
while also limiting the formation of disinfection by-product contaminants. Prolonged use of 
chloramine coupled with other factors that can affect water quality, such as high 
temperatures or stagnation of water, may result in the growth and/or persistence of organic 
matter within the pipes of the distribution system, which may hinder the ability to maintain 
an adequate disinfectant residual. A temporary conversion to free chlorine, partnered with 
flushing activities, helps to rid distribution pipes of this organic matter and improve the 
quality of your water overall. 
 
Bell County Water Control & Improvement District #1 has chosen to implement a 
temporary disinfectant conversion to free chlorine based on the following:  
 
Lower than normal disinfectant residuals were observed in parts of the Killeen service area. 
Subsequent investigation by experts from the Texas Commission of Environmental Quality 
Optimization Program revealed nitrification is likely occurring within parts of the BCWCID 
#1 system. A free chlorine conversion is recommended as a necessary first step toward 
correcting the disinfectant residual issue.  
 
Although the City of Copperas Cove has and continues to maintain adequate disinfectant 
residuals in its water system, as the City receives all of its water from BCWCID #1 and 
BCWCID #1 must implement this change system-wide, the change will also affect the 
City’s water supply. This change will also affect the City’s wholesale customers, 
including Central Texas Community College, Topsey Water Supply Corporation and the 
Cedar Grove Manufactured Home Park. 
 
Please note that this disinfectant conversion is completely safe and a standard practice 
throughout Texas and the USA for public water systems, City customers may notice 
aesthetic changes in the water to include unwanted taste and odor, as well as 
discoloration. More details about the effects of the process can be found on the TCEQ’s 
website at https://www.tceq.texas.gov/drinkingwater/disinfection/temporary-free-
chlorine-conversion and on the City’s webpage at  
https://www.copperascovetx.gov/files/water/TCEQ%20Facts%20and%20Guidance.pdf 
 
Please share this information with all people who drink this water, especially those who may 
not have received this notice directly (i.e., people in apartments, nursing homes, schools, 
and businesses). You can do this by posting this notice in a public place or distributing 
copies by hand or mail. 
 
If you have questions regarding this matter, you may contact the City’s Water Distribution 
Department at 254-547-2416. 
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